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PARTNERING TO PICTURE A PLAGIARISM
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INTRODUCTION
Based on student work, Illinois Valley Community
College faculty and librarians recognized the lack of student
information literacy skills, particularly in the area of plagiarism
and citing sources properly. A team of faculty from multiple
disciplines, chaired by Frances Whaley, Head Librarian, and
Adam Oldaker, English Professor, developed a tutorial to
educate students in the importance of avoiding plagiarism and
to demonstrate ways to appropriately incorporate sources into
their assignments. Created jointly, with much of the writing
and editing performed by Kirk Lockwood, English Professor,
the Avoiding Plagiarism Tutorial was launched for the Spring
2014 semester via the college’s learning management system.
The collaborative process followed by the Respecting
Intellectual Property (RIP) Team may serve as a model for other
institutions to create a quality product for high student impact.

BACKGROUND
Located in rural north central Illinois, Illinois Valley
Community College typically has a full-time equivalency
(FTE) of less than 2500 students. Students commute to campus
from a distance of up to 50 miles, and there are many part-time
students as well as part-time faculty. The college does not
require a freshman orientation course, so efforts to educate
students are most effective when working together with faculty
to incorporate content into the curriculum of their courses.
IVCC offers online and hybrid courses delivered via
Blackboard, but students tend to encounter the learning
management system in face-to-face courses as well. Since
2006, the college supported a computer and information literacy
initiative that has been successful in creating instructional tools
for faculty and student use, among other accomplishments
(Story & Whaley, 2011). Although librarians do not have
faculty status, this initiative has greatly helped in building
collaborative relationships as a team of faculty and the librarian

work together with the common goal of improving student
performance in the classroom. When the RIP Team discussed
starting projects to help students cite sources better, members
realized that students would be far less likely to use new and
existing resources instructing them on citation details because
students don’t recognize the underlying reason that faculty
expect them to cite well. Students need to understand WHY
correct citations are important; therefore the RIP Team decided
to create resources that would increase student awareness of
plagiarism. Projects were proposed and members divided into
sub-teams according to their interests and strengths.

PROCESS
The Respecting Intellectual Property (RIP) Team
discussed the topic of plagiarism, the instances of student
plagiarism the faculty experienced, and what basic citing skills
they would like their students to obtain. Those discussions
generated content for the tutorial. Members agreed that the
tutorial needed to be general enough to apply in multiple
disciplines. It would have basic examples in the three main
citation styles—APA, Chicago Style, and MLA—since
creating multiple tutorials with examples in a dedicated citation
style was not feasible during the first attempt. There needed to
be very little overlap with the IVCC Stylebook, which
demonstrates formatting of APA, Chicago Style, and MLA
citations for common source types (Illinois Valley Community
College, 2010). The team felt it was important to create
separate modules of the tutorial so that a faculty member could
elect to assign all or part of the tutorial as deemed relevant to
the assignment or curriculum. Because the tutorial is designed
to be a learning tool, RIP determined there would also be
activities for students to complete after each section. The
tutorial needed to be brief enough that students could complete
it in a reasonable amount of time and faculty would find it
advantageous to include in the curriculum. A discussion about
plagiarism and brainstorming tutorial content was held as a
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faculty development day session, to help involve others in the
project.
Three members of the RIP Team (all English
professors) volunteered to each write a section of the tutorial.
Although the tutorial sub-team agreed upon interim deadlines,
creating the content of the tutorial took longer than anticipated
due to faculty workload and the complexity of the subject.
Completed in September 2012, the first draft contained a brief
introduction with the college’s definition of plagiarism and its
consequences, and three sections: types of plagiarism,
incorporating source material, and source list. RIP co-chair,
Frances Whaley, was to play the role of editor, making the
formatting consistent between the sections and incorporating
the team’s feedback. The project’s progress stalled, however,
as months passed without editing the tutorial. Also, one of the
writers left the institution for another position. In order to get
the project moving again, the co-chairs decided Kirk
Lockwood’s section was well-written with clear formatting,
and the voice of that section should be carried throughout the
other sections. He agreed to serve as editor and unify the
various sections into a single, cohesive tutorial even though the
sections would remain separated. Whaley shared ideas and
edits with Lockwood before passing on the editing
responsibility, and these contributions were reflected in the
final version. There is great benefit to having multiple original
writers because each person contributed ideas and content to the
end product. The correct choice of an editor with excellent
skills and previous experience is equally important to the
process. Recognizing team members’ strengths and limitations
in order to assign roles and tasks appropriately helps to keep the
project’s forward momentum, especially in a long-term
collaborative process. Whaley’s strengths were more suited
toward project coordinator, content creator, and assistant editor
than primary editor.
Kirk Lockwood completed the unification of the
sections over a summer and submitted his work to the co-chairs,
who were amazed at the quality and depth of the second draft.
A new introduction was added, while the content from the
previous introduction about the definition and consequences of
plagiarism was developed into its own section. Another quick
round of feedback and editing occurred with RIP co-chairs,
followed with a review by the RIP Team. The longest section
was divided into two shorter sections, resulting in five total
sections. Even though the tutorial had become a larger and
more in-depth product than originally envisioned, all comments
were extremely positive and it became clear that the project had
reached a milestone.
During the creation of the tutorial sections by the subteam, the RIP Team continued to work on related plagiarism
projects and discuss how to implement the tutorial. Faculty
wanted choice and flexibility in implementation options, and
did not wish to create much additional work for those who
would utilize the tutorial. Ideally, the tutorial would produce
some type of certificate for each module, or at least for the
entire tutorial, when the student completed the work. There
were logistical questions about how student tutorial completion
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would be tracked, and by whom. Student data could not be
viewed by all faculty due to FERPA concerns. The library did
not have enough staff to take on that tracking responsibility.
The Writing Center Coordinator met with RIP co-chairs to
discuss potential roles for the Writing Center to play regarding
the tutorial, but the issue still appeared problematic and overly
complicated. After much discussion, the team decided it was
okay if students were asked to complete the tutorial for different
classes because it would reinforce the important concepts
included in the tutorial. Ideally there would be pools of
questions in the activities so that students did not always
experience the same questions if they repeat the tutorial for
multiple courses.
The questions for section activities were created by the
tutorial sub-team, and then a complete draft with all of the
sections and corresponding activities were eventually shared
with the RIP Team for review. The web master/learning
management system administrator and an educational
technologist were invited to attend team meetings in order to
collaborate on the next phase—moving all of the content into
an appropriate electronic delivery format. The platform would
need to have the functionality of having students log in to it in
some way in order for faculty to have proof of completion. The
team also discussed whether or not the tutorial should be
accessible to the general public or remain available only to
IVCC employees and students. Ultimately the web master
recommended Blackboard for the initial implementation, and
RIP could later decide to change or add delivery methods in
order to reach a wider audience beyond IVCC Blackboard
users. The Director of Learning Technologies advised that the
tutorial could be exported from Blackboard and emailed to
other institutions upon request. She and the web master agreed
that the tutorial could be included in every Blackboard course
shell that was requested. Faculty who copy their own course
shells for use in a new semester could also request to have the
tutorial added. The benefit of having the tutorial implemented
in this manner cannot be understated as this is the best way to
reach the greatest amount of students at IVCC.
Since students and faculty avail themselves of a
variety of support resources, information about the upcoming
tutorial appearing in Blackboard was shared with staff in
Distance Learning, Student Help Desk, Jacobs Library, and
Center for Excellence in Teaching, Learning, and Assessment
(CETLA). Email notices were sent to faculty Blackboard users,
notifying them of the upcoming availability of the tutorial. The
conversion of the tutorial from Word files to Blackboard took
about four weeks because the team partnered together to learn
how to best create the content in Blackboard for the desired
navigation, and to make edits in the new version. After the
sections and one activity were live, a faculty development
breakout session was held to show the progress of the project
and gather feedback from attendees. The faculty development
day was a joint day of development for both the community
college employees and area high school teachers. While the
next draft of the tutorial with all activities was undergoing
another round of edits, the RIP Team also tested the online
version. They met to discuss additional changes and how to roll
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out the product to faculty. Members recommended having a
small group of students go through the tutorial so problems
could be resolved before the final launch. One RIP member,
Jeff Spanbauer, volunteered to have two of his history classes
complete the tutorial and a feedback survey within Blackboard
(see Appendix A for results of that student survey). More edits
were made based on the student responses.
The tutorial was loaded into the Blackboard master
course template and added to all Spring 2014 Blackboard
course shells. An email notification about the tutorial was sent
out to all faculty. On the January in-service day there were two
breakout sessions over the tutorial, which consisted of a
presentation about the tutorial, student pilot feedback results,
and tips about managing the tutorial in Blackboard, along with
time for faculty attendees to explore the tutorial themselves.
Another similar session was held on faculty development day
in March. RIP Team members received some feedback from
faculty throughout the semester, but it was important to gather
faculty feedback in a more systematic manner. Kirk Lockwood
and Frances Whaley designed a brief survey to elicit responses
from faculty about the usage or lack of usage of the tutorial and
related reasons. The survey was put in a corresponding online
form. Then they requested permission to attend each division’s
monthly meeting in either April or May 2014 and distributed
the survey in paper form at four of the six divisions’ meetings.
Following each meeting, the survey link was emailed to
division members who were unable to attend the meeting,
including part-time faculty. A library student worker entered
paper survey answers into the online survey for ease of data
analysis.
Minor edits were performed, and additional
improvements to the tutorial are planned for future semesters
based on the faculty survey responses.

IMPLEMENTATION
Any course shell in Blackboard that is created by the
web master/Blackboard administrator automatically has the
latest version of the Avoid Plagiarism Tutorial included.
Faculty may choose to hide or remove the tutorial from courses
or modify the default settings. The Avoid Plagiarism Tutorial
contains five sections, which are titled: Introduction;
Plagiarism: Definitions and Consequences; Types of
Plagiarism; Quotations, Paraphrases, and Summaries;
Documentation: In-text Citations and Bibliography (Illinois
Valley Community College Respecting Intellectual Property,
2013). After the Introduction section, each of the other four
sections has a quiz-like activity associated so that students
interact with the material and will be more likely to retain the
information they read in the section. The activities have
objective questions regarding the content. The activities are
automatically graded with a default setting of multiple attempts
and correct answer display. The team decided to design the
activities with those settings in order to make it as easy as
possible for faculty to use with students, and to treat the
activities as learning tools rather than assessments. In order to
be as least intrusive as possible, the tutorial is set to exclude the
activities from the Blackboard Grade Center calculations. The
tutorial has a section of faculty instructions that is hidden from

student view, which explains how to include the activities in the
grade calculations as well as manage and hide the tutorial’s
grade columns and menu buttons. The instructions were an
addition for Fall 2014 after the original version was launched in
Spring 2014.
The tutorial continues to undergo both minor editing
and significant changes. Because it is best for all Blackboard
shells in a given semester to have the same version of the
tutorial, any changes must be submitted to the web master for
inclusion in the master Blackboard template before faculty start
to submit requests for the next semester’s course shells. Future
planned improvements to the tutorial include: reduce the
number of Blackboard menu buttons to one (as originally
intended); create a cumulative assessment for the entire tutorial;
renumber the sections (they are currently Introduction, Section
Two, Section Three, etc.); incorporate responses from the
faculty survey in Spring 2014; possibly write more questions to
use as a pool for each activity; and create an additional version
besides Blackboard for those faculty who do not utilize
Blackboard and for sharing beyond IVCC. Any person
interested in acquiring guest access to the Avoid Plagiarism
Tutorial may contact the author.

CONCLUSION
Illinois Valley Community College collaboratively
created a tool for student learning on the topic of plagiarism,
which has been implemented in multiple disciplines across the
college. Although the limitations of the learning management
system have been one obstacle to overcome, faculty
involvement and support has been crucial to the success of the
project. Utilizing a process similar to the one at IVCC, any
institution may determine an information literacy topic of
common faculty interest, build a cross-disciplinary team,
communicate widely and frequently, assign work and roles
appropriately, conduct a pilot, assess, improve, and continue the
cycle of assessment and improvement. It took about 2.5 years
to launch the Avoid Plagiarism Tutorial, and it will likely take
another year to fine tune and have more faculty implement the
tutorial in their courses. Together with other plagiarism
awareness efforts, the Respecting Intellectual Property Project
Team has partnered to produce a plagiarism prevention pattern.
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APPENDIX A
Results from the December 2013 student pilot feedback survey on the Avoid Plagiarism Tutorial
•

34 students participated in the tutorial pilot; 3 library student workers, 31 history students in two classes

•

Overall survey responses were very positive.

•

All 34 students said the navigation was easy and the length was manageable.

•

33 said the writing style and language were easy enough to read and understand. The 1 who said it was challenging to
read and understand took 41 minutes for the entire tutorial and still said the tutorial would benefit students in all classes.

•

Students self-reported the amount of time it took per section to read the content and complete the corresponding activity.
Section 2 average <7 min
Section 3 average <8 min
Section 4 average <10 min
Section 5 average <8 min
(Total calculated based on self-reported section times) Entire tutorial average <32 min
Per section the lowest time was 3 minutes to the highest of 25 minutes. For the entire tutorial the highest time was 60
minutes.

•

Survey asked if the tutorial would be beneficial to students in classes with writing assignments, in classes with writing or
presentation assignments, in all classes (including career and technical education programs), or would not be beneficial to
students.
15 – all
12 – writing or presentation assignments
5 – writing assignments
0 – not beneficial

•

Survey asked students to select all that apply regarding the tutorial content – if the tutorial contained new information to
me, repeated information I already knew, helped refresh information I had forgotten, or needs more information to be
useful to me.
(the sum will be greater than 34)
15 – new
28 – refresh
22 – repeat
0 – needs more info to be useful

•

Selected individual comments below are in response to this open-ended question: “Thank you very much for
participating in this pilot. In the interest of improving the tutorial before its official implementation, please share any of
your thoughts about the tutorial. The tutorial creators welcome all feedback, whether it concerns things to fix or add, or
things that you liked.” Only 5 students did not provide an answer to this question. Note: Edits to correct typographical
and spelling errors have been made, but content remains otherwise unchanged.
There are a great many students that vastly need this tutorial. For unknown reasons, many students enter college without a
firm understanding of the proper use of sources. There are some teachers (Lockwood comes to mind) who try to help
these students. They make presentations about the same content that the tutorial presents. Thus, I think that it would be
helpful for a lot of students if this tutorial was required in English I. It would be one standard tutorial instead of various
teacher attempts. For the students who do not need this help, hopefully they can recognize that many others do. Yes, it
may be considered by some to be long and boring, but most English classes consist of little that isn't (and the potential
benefits outweigh this not completely justified idea).
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The tutorial was well rounded and covered enough aspects of plagiarism to give the reader a full understanding of what it
is.
I personally think that this tutorial will help students avoid plagiarism.
The tutorial is effective and the best part was about how many different ways a student can plagiarize and avoid those
ways.
I thought the tutorial was very informative and would be a useful assignment for all classes. I also liked that it referenced
IVCC's style book. The only bad thing was that it was a lot of information being thrown out at once. I would not have
wanted to try and do this tutorial all in one day.
I thought this was well thought out and very informative. I learned some new things, and it was a good reminder of a few
things I had forgotten.
The tutorial would be useful to someone who needs the basics or needs a refresher.
I liked it. I do think all classes should have to take this. It doesn't take too long. Plus I think the teachers would see some
results regarding writing assignments in the future.
I noticed a sentence with an error: "IMPORTANT! Though the examples below are for a paraphrase, quotations and
summarized material they must be documented in the same way." Other than that minor wording mistake, I found the
tutorial to be very thorough and informative regarding all expectations and important aspects of integrating and
introducing acceptable, plagiarism-free content into a paper or project.
Check to make sure that the correct words are being typed. There was something in one of the activities (4 or 5) where I
think the word "quotation" instead of "question" was meant to be used. There was another incident, but I can't remember
what it was.
I think that the tutorial was put together very well. I do not think there is anything that needs to be added. I liked how
areas of summarized or short information address to go to the Writing Center or view the style book for any confusion. I
believe many students assume the Writing Center simply proof-reads papers for students, when they can actually answer
many questions about proper documentation and citing sources.
I didn't realize you could retake the quiz portions. I liked that because the first time I took section 5 I knew the answer but
drew a blank when I saw that it was fill in the blank so getting to see the options again and refresh my memory was
helpful for me. I think it is a good took to try and make sure students understand plagiarism.
I feel like if you are going to give this option available for students, instead of having it named "Avoiding Plagiarism 1" it
should be named "In-text Citations and References" or "Different Forms of Plagiarism" for each link, so it is easy for
students to navigate if they are looking for some specific information.
The tutorial was clearly written and easy to follow. It is very useful for those who are unfamiliar with or need a refresher
on plagiarism.
Put the original passage for every question for the indirect, direct, mosaic activity. It’s easier to compare them word for
word that way.
I believe this tutorial is a wonderful idea and should be required for all of the students attending IVCC. This would be
beneficial after winter and summer breaks because it can be difficult to remember all of this information. I never forget
the main factors; however, a quick refresher at the beginning of every semester would benefit every student with a better
grade, and every teacher with a paper that is properly cited. As a future educator myself, I believe this a fantastic tool and
great job by all of you who were involved.
I liked that it was just straight forward and easy to go through. Sometimes citing correctly can be difficult, but I'd come
back to these pages if I was doing a paper to make sure I was following the steps.
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The activity which referred back to a passage at the beginning of the page proved to be a bit tedious due to the scrolling
back and forth from the passage to each individual question.
I thought the tutorial was very well put together! I thought it was good that it was put together as more of an IVCC thing
instead of a big company publishing these rules. The way it was put together made it easy to read and relatable because
the creators kept referencing the IVCC stylebook and Writing Center! Great job!
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